
 

 

Proxy      : Avaya IP Office IP Address 

Username    : Leave Blank 

Password    : Leave Blank 

SIP Register logon same as SIP Proxy : Enable  

FaxCore and Avaya IP Office
         Configuration notes



 

 

Avaya IP Office Configuration 

License and Software Requirements:- 

1. IP Office Software version 6.0 

2. SIP Trunk License 

IP Office Configuration:- 

1. Create a SIP Line in Avaya IP Office  with below settings, 

ITSP IP Address   : Faxcore Server IP Address 

Via IP in SIP URI Tab    : Avaya IP Office IP Address  

 

Incoming and Outgoing Group ID : Enter New Group ID  

 

Fax Transport in VOIP Tab  : Enable 

 

SIP Credentials    : None 



 
 

 
 



 
 

 
 

 
 

2. Create a New Short Code 

 

 



 

Short Code    : Any Unique Code 

Telephone Number   : 791”@192.168.10.95 

       Routing Digit – 791 

       Faxcore Server IP – 192.168.10.95 

Line Group ID    : Should match Group ID given in SIP Line Settings 

 

3. Configure Incoming Call Route to route the incoming call to the SIP Trunk. 

 

 
 

Set incoming call Destination    : 791 

 

 
 

4. Change the Incoming and Outgoing Group ID in a Trunk Line Configuration. 

 

 



5. Configure Inbound Route in Faxcore Admin Console.  

 

 


