FaxCore and Avaya IP Office
Configuration notes

@ FaxBack Fax SDK

Licensing

339319“‘35’ Defaults | Ports | Updates | Diagnostics |

SIP T.38VolP Gateway Connection Faort Count: |4 32

— Specify how you will use a YolP gateway for faxing from this computer

" Directto this YoIP gateway (enter IP address ar host name)

Gateway: | Hrowse..,

L

¢ Through this SIF proxyiserver

Prowy. |192.168.10.250

Lser Mame: |

Passwoard: |

v sIP registrar [ogon same as SIP proxfsener

AoR: |

Ok

Cancel

Proxy
Username

Password

: Avaya IP Office IP Address
: Leave Blank

: Leave Blank

SIP Register logon same as SIP Proxy : Enable




@ FaxBack Fax SDK

Licensingl T.38 Gateway ors I Updates I Diagnostics |

Diriver Defaults Faor All Parts

— Identification

CSsID: PROTOCOL

Mote: You are required by international law to have the CSID
number set to your fax machines phone numbhber.

— Dialing Options

Dial: I to get an outside line.

¥ Allow sarne fax number to be dialed simultaneously,

FPause |2 33 seconds hefore dialing fax number

— Retry Options
Autamatically retry failed faxes |3 3: times.

¥ Enable Intelligent retry

More Settings. .

Ok

Cancel

Avaya IP Office Configuration
License and Software Requirements:-

1. IP Office Software version 6.0
2. SIP Trunk License

IP Office Configuration:-

1. Create a SIP Line in Avaya IP Office with below settings,

ITSP IP Address : Faxcore Server IP Address
ViaIP in SIP URI Tab : Avaya IP Office IP Address
Incoming and Outgoing Group ID : Enter New Group ID

Fax Transport in VOIP Tab : Enable

SIP Credentials : None




SIP Line SIP URI|ValP | T38 Fax|SIP Credentials

Line Mumber

ITSP Domain Marme In Service
ITSP IP Address | 192 . 188 . 10 . 95 Use Tel URI
Prefix Check 005
Mational Prefix 0

Country Code

International Prefix 00

Registration Required

E

Send Caller ID [None 'l
Metwork Cenfiguration
Layer 4 Protocol [UDP v] Send Port |SUGU
Use Network Topology Info [LANl v] Listen Port |5050

|sIP Ling] SIP URI |volp  [738 Fax|SIP Credentials

Channel Groups Via Local URI Contact
192.16810.100

Edit Channel

Via 192.168.10.100

Local URT -
Contact * -
Display Name * -
Registration ’D: <MNones> -

Incoming Group 20

Qutgoing Group 20

Max Calls per Channel

Cancel
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T 1oriors b

Compression Mo | Aduances | | Automatic select - WolP Shence Supprenion
|¥ Fan T L]
Call Inthstion Tenaout {2 4 = I P Thringpict Scppedt
— & Eemribe Sup wd
DTHF Support |prcanss = -
ke Gferer's Prefemed Codec

'SIP Line |SIP URI| VolP | T38 Fax |SIP Credentials

T38 Fax Version ’1 vl _ . .
Transport |UDPTL v| Scan Line Fix-up
Redundancy TFOP Enhancement
Low Speed Disable T30 ECM
Disable EFlags For First DIS
High Speed Disable T30 MR Compression
TCF Method [ Trans TCF 7] NSF Override
Max Bit Rate (bps) (14400 - |

EFlag Start Timer (msecs) 2800

EFlag Stop Timer (msecs) (2300

Tx Metwerk Timeout (secs) 130

Use Default Values

|SIP Line|SIP URI|VolP | 738 Fax SIP Credentials

Ind.. UserMa.. Authentication.. Passw.. Expiry

2. Create a New Short Code

Short Code
Code 791
Feature ’ Dial Fax - ]

Telephone Mumber  791"@192.168.10.85"

Line Group Id 20 -

Locale ’ v]
Force Account Code




Short Code

Telephone Number

Line Group ID

: Any Unique Code
:791"@192.168.10.95

Routing Digit - 791
Faxcore Server IP - 192.168.10.95

: Should match Group ID given in SIP Line Settings

3. Configure Incoming Call Route to route the incoming call to the SIP Trunk.

Standard |‘u’oice Recording | Datinations|

Bearer Capability
Line Group Id

Incoming Mumber

Incoming CLI
Locale
Pricrity

Tag

Hold Music Source

[Any VYoice

20

Incoming Sub Address

|

[1 - Low

[5ystem Source

Set incoming call Destination 1791
| Standard | Voice Recordingl Destinations |
TimeProfile Destination Fallback Extensicn
[ 3 Default Value 791 -
* |v =

Ei

| | ame Fethings Anslngue Optans

Linw Humbaet
CaidMaduls

Pan

Telephant oS
g omieey Brewp D
Outgoiey Brewp D
Dutgoiey channels
Wiice channets
Prefi

Matsanel Brefi

Line dppesance I



5. Configure Inbound Route in Faxcore Admin Console.

[v& hitp://192.168.1030/

gl Save 4 ¥Reset @ Help

K
@3 Inbound Routing Rule

Forward Type USER -
Forward Address AAVIER(Protocel)
Conditions Routing Digits > 791 OR ~
Barcode Data - Set
Route String [Routing Digits] = 791"
Activate Route Yes =
Priority 100
* higher number iz higher priority, {1-9999)
Allow Loopback Checking No -

Done €D Internet | Protected Mode: Off v HI100% o+




