
 

MP-114 Basic Install 
 
You must SAVE and BURN before moving trees. 
 
First section to modify is the VoIP>Media >Fax/Modem/CID Settings 
 
Fax Transport Mode needs to be turned to Relay Enabled or T.38 Enabled 
 
 
 
 

 
 
 
 
Next is VoIP>SIP Definitions> General Parameters 
 
FaxSignaling Method needs to be turned to T.38 Relay. If this is set to NO FAX, Fax will not work. 
 



 
 
 
Next is Coders under VoIP>Coders And Profiles 
 
You want to make sure G.711A-Law and U-Law are set as per screenshot. 
 

 



Next two sections are making sure NoFax is not set. 
 
You want to verify that the Fax Signaling Method is set to T.38 Relay on both of these. 
 
VoIP>Coders And Profiles>Tel Profile Settings and  VoIP>Coders And Profiles>IP Profile Settings 
 

 

 
Next is VoIP>GW and IP to IP>Hunt Group>EndPoint Phone Number 



 
If this is for an MP-114 you want to put Channels 1-4 if this is an MP-118 change to 1-8 
 

 
 
Next is VoIP>GW and IP to IP>Hunt Group>Hunt Group Settings 
 

 
Next is VoIP>GW and IP to IP>Routing>Tel to IP Routing 



The Dest IP Address needs to be the address of the server software 

 
 
Next VoIP>GW and IP to IP>Routing>IP to Trunk Group Routing 

 
 
 
Next VoIP>GW and IP to IP>Analog Gateway>FXO Settings 
Change Dialing Mode to One Stage and Wait for Dial Tone to no 



 

 
 
Last VoIP>GW and IP to IP>Analog Gateway>Automatic Dialing 
Destination Phone Number should start at 1000 and go down. 
Auto Dial Status 

 Enabled = MP Device will transmit Destination Phone Number to server software. 

 Hotline = MP Device will pass DID from phone system to server software 
 

 


